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PHILIPPINES vs. INDIA
THE KING OF OUTSOURCING

Despite their apparsnt differences, theze two countries share the most impressive records
on outscurcing. But who's really better in cutsourcing?

< 2014 Top Outsourcing Destinations >

(Bangalore, Mumbai, Delhi, Chennai,

(Manila, Cebu City, Davao City, Hyderabad, Pune, Chandigarh,
Sonta Rosa City, Bacalod City, lloilo Kolkata, Coimbatare, Jaipur,
City, Baguio City, and Metro Clark) Bhubaneswar, Ahmedabad, and

Thiruvananthapuram)

< Adult Literacy Rate
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Source: UNESCO, 2013

< Culture, Education, and Influence >

English Proficiency

Moderate Proficiency;
EF English Proficiency Index Score (2014):
World’s B E ST country in
Business English
proficiency

Renked 25th among 63 countries)

< Communication >

age and accent)
Employses in Philippine call centers speak

ENGLISH FLUENTLY

«th o NEULral accent whien

Is what customers look for

< Government Support

50% CAPITAL SUBSIDY

Source: Business Standord

> (2015)

ASSOCHAM Study: India was losing

PERCENT

incremental voice and call center
business to foreign competition in 2014

Sl < Current Gains and Losses (2014)

IBPAP: IT ~BPO sector in the Philppines posted
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Employability of Graduates, % >

growth in 2014,
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(World Economic Forum, 2015) <
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Employment Projection >

BPO industry is projected to B 202O
generate

ono\ysts expect India's

NEW JUBS IT-BPO sector to create

with 7% annual growth in 2016 direct employment

and indirect employment
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https://www.facebook.com/filwebasiainc
https://twitter.com/filwebasiainc
https://www.linkedin.com/company/filweb-asia-inc-
https://plus.google.com/+Filwebasia
https://instagram.com/filwebasiainc/
http://www.youtube.com/user/FilWebAsiaInc
http://www.filwebasia.com/

