QUTROUN
CUSTONTER SERUL

BoUnD
CUCTOVIER SERUIE

Call Center Agents
Make Outgoing Calls

to Customers

Conduct follow-ups, polls, and
surveys to get hints on the target
market’s fondness and views.

Plain cold calling where the
communication isn't welcome
and seem annoying most of
the time.

Aims to boost a firm’s
marketing campaigns
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